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In November 2021, the online survey “Climate Action & Sustainability” was launched in
Wellington County to inform the development of a new not-for-profit social enterprise.

The survey got a total of 43 responses, of which 38 are from Ontario, 25 from Guelph
Wellington & 19 from the Town of Erin.

Although the sample size is not sufficient to be representative, it highlighted a few
important trends and offered to confirm the mandate of the new social enterprise.

Below are some key takeaways:
✓ Climate change and sustainability is polarizing with a lot of prejudices,

misinformation. That said, respondents are mostly aware of the importance of the
issue and familiar with terms associated with it;

✓ A lack of education and communication has been identified by the respondents with
a majority not aware of current initiatives and policies in their regions;

✓ A strong consensus appears on the fact that governmental will and action is the key
to a systemic change in tackling the issue;

✓ Benefits of tackling sustainability and climate action are not well understood by
respondents, with more than 50% thinking it will not save money, 25% thinking it
won’t make them happier, nor improve their health;

✓ Main barriers to action include lack of financial and time resources and the lack of
alternatives.

About Esper’Ance in Action

Esper’Ance in Action is a Startup not-for-profit social
enterprise enabling sustainability & climate action for
everyone located in Wellington County, ON.

Our vision is to create a nurturing and compassionate
community where individuals & institutions are
empowered to tackle society’s biggest challenges while
unlocking the benefits of sustainable solutions.

Our mission is two-folds:

All rights reserved, Esper’Ance In Action, 2022. 
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Esper’Ance In Action, Erin, Wellington County, ON. 

www.esperanceinaction.com
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GET IN TOUCH (click icons): 

http://www.esperanceinaction.com/
https://www.linkedin.com/company/esperance-in-action
https://www.facebook.com/Esperanceinaction
https://www.instagram.com/esperanceinaction/
https://landing.mailerlite.com/webforms/landing/w8m6d0
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The survey Climate Action & Sustainability was created as a tool to inform the
development of a new venture (not-for-profit social enterprise) in Wellington County
with the mission to create a nurturing and compassionate community where individuals
& institutions are empowered to tackle society’s biggest challenges while unlocking the
benefits of sustainable solutions.

The main target for the survey was Wellington County residents, especially in rural areas.
The objectives were as follow:
✓ Understand if the residents are attuned to climate change and sustainability and

what is their views of the issue;
✓ Validate whether residents have an understanding of the benefits associated with

tackling sustainability and climate change;
✓ Inform the level of knowledge regarding climate action and sustainability in the

region in terms of policy and voluntary action;
✓ Explore what the residents think are the biggest challenges faced by their

communities;
✓ Understand current level of engagement on these issues, and the willingness to do

more;
✓ Identify the barriers to actions and test some potential solutions to enable action and

engagement.

The survey got a total of 43 answers, which is not sufficient to make it representative but
is useful to highlight trends and important learnings needing to be confirmed through
other tools.

Survey facts and information

Survey can be accessed here: www.tinyurl.com/Climate-
survey-Erin

Survey was launched on November 27th, 2021 and is 
completely anonymous. 

Shared on the following Facebook groups: 
- Erin Community Talk – 21/12/01 - 6,200 members
- Meanwhile in Wellington County – 21/12/03 – 4,000 m. 
- Fergus/Elora Community News – 21/12/01 – 11,100 m.

Shared with the following community groups: 
- Erin ESAC Committee – 10 members 
- Hillsburgh Garden Club – 59 members  

On December 12, 2021, the Erin Advocate, local
newspaper, wrote a brief on the survey. Unfortunately, a 
typo made in the link to the survey in the core of the 
article might have limited the number of people 
accessing it. (Paper was contacted to remediate the 
issue but never followed up). Link to the article: here

If you would like more context and information on the
survey, you can read the detailed blog on Esper’Ance in
Action’s website, here. 

A section dedicated to businesses was created in the
survey but not exploited due to the number of
responses, seen unrepresentative (4 only). 

http://www.tinyurl.com/Climate-survey-Erin
https://www.orangeville.com/news-story/10536819-erin-residents-invited-to-have-their-say-on-climate-change/
https://esperanceinaction.com/2021/12/09/seeking-inputs-from-countys-residents-on-climate-change/
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Counties, 14%

Ontario, 16%

World, 12%

How do you identify? 

How old are you? 

Where do you live? (summary)

Describe your life environment:

Interestingly, the survey was answered by a vast
majority of women with ¾ of respondents identifying
as such.

Almost ¾ of respondents are located in Wellington
County or regions surrounding the County and almost
½ respondents lives in a rural setting (see next page
for more details).

Copyright Esper’Ance in Action 2022 3



Where do you live? (detailed)

The graphic on the side shows the geographical location
of respondents, including their living environment. The
Town of Erin makes for most of respondents with 44%.

In the following report, several aggregates of data are
used, as follow:

✓ Global = all respondents (43 answers)
✓ Ontario = Wellington County, Guelph, Other Ontario &

Surrounding Counties (38)
✓ Ontario Urban = Ontario categories filtered by Urban

living (9)
✓ Ontario Rural = Ontario categories filtered by Rural

Living (19)
✓ Ontario Suburb = Ontario categories filtered by

Suburb living (10)
✓ Guelph Wellington (GW)= Wellington County &

Guelph (25)
✓ Town of Erin = all respondents from Erin (19)

4
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Are you familiar with the term “ sustainability”?

Do you think climate change is one of the 
biggest issues our society face? 

City of Guelph Counties surrounding Guelph Wellington Other countries Ontario (other) Wellington County

Never heard
Completely 

familiar

Not at all Absolutely

About ¾ of respondents declare being completely familiar with the term
sustainability. A similar proportion in Guelph Wellington. That said, comments
pointed that the term can be confusing, poorly defined and / or “sounding positive
at the outset but in fact encouraging the status quo to have things just good
enough to sustain the level of consumption/extraction that has afforded you your
current lifestyle”.

Only half of the respondents think that climate change is one of the biggest issues
our societies face with a same proportion in Guelph Wellington. In the comments
section of this question, most respondents explained the importance of climate
change, but it appears that some misinformation remain. Here are some
examples:

“Climate change is natural to our planet. […] Greedy gov'ts see it as an opportunity to raise taxes and 
revenue by lying to citizens. Countries that pollute the air need to be educated and punished but they don't 

affect the approach angle of the sun's rays at all.”

“Climate change is natural. There is no evidence to suggest humans cause it or make or worse. Any 
attempts to change this are at best a fool's errand (at worst, its useful idiots aiding corruption)”

➔ Climate change is a polarizing topic with a lot of misinformation and prejudices
being spread in various forms. One or two responses in the survey were quite
rude but still exploited as it is still a form of communication and an interesting
point of view what “climate activists” need to hear and engage with to increase
action.

Copyright Esper’Ance in Action 2022 6



7

It is no issue - I
do not care

We have more
important

challenges to
address

We will not be
impacted so it

is not our
problem

We will be fine
and adapt. Our
communities
are resilient

It makes me
anxious and

worried for the
future

I am angry that
we do not do

more as a
society

I wish I could
do more but I

don't know
how

I worry for
future

generations

I am
overwhelmed

by it and prefer
not to think

about it

GLOBAL GW- TOTAL GW - Rural GW - Urban GW - Suburb

Very true

Somewhat true

Somewhat false

Very false

How do you feel about climate change (please indicate if these statements are true or false to you)? This question demonstrate that
most respondents agree that
climate change will affect them
and is their issue and that they
do not consider their
communities resilient enough to
adapt.

The anger of not doing more as a
society is the statement
respondents resonated the most,
with the fact that they are
worrying for future generations.

In the comment section,
respondents explained that being
overwhelmed is a feeling they
experience but fight it through
action.

➔ Anyone has a different way to
process climate change and
we should always keep this in
mind when communicating.
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Better your community

Answers vastly vary on the topic of
sustainability benefits. On average, 55%
think addressing these issues won’t save
them money (a previous survey showed
70%) and this goes up to almost 80% in
urban areas.

The consensus is clearer when talking about
health benefits although more than a third
of rural residents don’t think it has an
impact; probably thinking their lifestyle is
already healthy. Same results when talking
about happiness and creating a better
community.

It is quite shocking to see that for more than
1 in 4 people, adopting a more sustainable
lifestyle or addressing climate change
doesn’t have any benefits.

➔ These prejudices need to be addressed
to engage more people in tackling this
challenge

Copyright Esper’Ance in Action 2022 8

Do you think that addressing these climate change / environmental & sustainability issues could:
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City of Guelph Counties surrounding Guelph Wellington Other countries Ontario (other) Wellington County

Do you know if your Town (or Township), Region (or County) has a sustainability plan or program?  

Do you know if your Town (or Township), Region (or County) has a climate change or adaptation plan?  

Town (or Township)

Town (or Township) Region (or County)

Region (or County)

1

4

1
2 2

1

5

3

17

5

2

I don't know No, they don't
have a plan

Yes, they have a
plan

1

3
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16
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Yes, they have a
plan

In general and in Guelph Wellington,
about 2/3 of respondents are
unaware if their Town or County has
a sustainability program or a climate
change plan.

Even worst, looking at the 4th graph,
85% of respondents in Wellington
County get it wrong when asked if
there is a Climate plan in Wellington
County.

Knowing that Wellington County is
investing quite a bit in this area, it
shows that information is not
actually passing on to individuals
who remain uninformed.

Here is the link to Wellington
County’s website section on
Climate: link

10

https://www.wellington.ca/en/resident-services/pl-climate-change.aspx
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Are there any volunteer initiatives or organizations 
involved in environmental issues in your area?
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Respondents mostly acknowledge that if plans have been created in their areas,
those are poorly communicated and not sufficient to address the threat of
climate change.

On the other hand, it is interesting to see that more than 70% of respondents are
aware if environmental initiatives exist at the local level (Town or Township),
number that goes down when asking at the regional level with only 58% knowing
of any initiatives.

In the comments section throughout the survey, respondents have mentioned
that local organizations are not always deemed helpful on the topic and that they
prefer to act on their own.

➔ This probably demonstrates the power of local actions centered on limited
geographical areas, making it easier for communicating to residents.
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(municipal)

Regional
government
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Provincial
government

Federal
government

Individuals Grassroot
community
movements

Environmental
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Businesses

Global Ontario (all) Town of Erin

Local
government
(municipal)

Regional
government
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Federal
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Individuals Grassroot
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Environmental
organizations
and charities

Businesses

Ontario (Rural) Ontario (Urban) Ontario (Suburb)

Totally

Somewhat yes

Somewhat no

Not at all

Totally

Somewhat yes

Somewhat no

Not at all

Asked who should lead the charge to act on
climate change, responses are pretty
homogenous across living settings and
geographies. Overall, the Federal Government is
thought to have to take the lead on this, which is
consistent with comments that only political will,
incentives and regulations will create systemic
change. Interestingly, businesses come close
second as party who should lead the charge
(coming in 1st position for respondents located in
Erin).

In the comment section, five respondents
mentioned that “everyone” should lead this
movement.

➔ These answers clearly highlight the need for
strong political will in order to impose change
and move the lines on climate issues.
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Urban sprawl Energy
consumption &

preservation

Water
consumption &

pollution

Waste
management &

reduction

Food security
and food waste

Air pollution Transportation &
associated

impacts

Land
conservation and

preservation

Social issues Economic issues

Global Ontario Ontario - Urban Ontario - Rural Ontario - Suburb Guelph Wellington Town of ErinVery important

Quite important

Somewhat 
important

Not important

Waste management is the most important issue according to respondents whereas social issues (exclusion, health, inequalities)
are judged to be less important. There are no big differences in the answers based on the location or living settings of the
respondents. In urban areas, energy consumption gets the most attention, while in rural areas, land management and urban
sprawl are top of mind, which isn’t surprizing seen the current speculation happening around farmland. In suburb settings,
waste management and food security are deemed the most important issues.

In the comments, respondents have mentioned the issues of division in the community between socio-demographic classes.
and barriers to “do the right thing”. Education is a key term in the comments section to ensure everyone addresses the issues.
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Crafting,
reusing waste,
doing my own

things

Consume less -
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Not addressing it Taking ad hoc actions from time to time

Educating myself about it, Volunteering or actively acting to address the issue Amplifying and sharing about this issue

Changing my behavior to minimize my impact Volunteering or actively acting to address the issue

First graph shows an
aggregate response of the
number of actions
respondents take to address
each issue. Waste
management and food waste
are the most addressed
whereas transportation is the
least.

The second graph shows the
detailed responses for each
issues.
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Global Ontario Ontario - Urban Ontario - Rural Ontario - Suburb Guelph WellingtonVery interested

Interested

Somewhat 
interested

Not interested

Respondents seem generally interested in addressing sustainability issues further. Most interest lies into environmental
conservation and biodiversity, which is not what I would have thought. One can wonder whether recent popularization of
issues around biodiversity are the cause of this answer (loss of pollinator, species extinction, etc.).

There are not a lot of differences in the issues people prioritize based on geography or living settings. Again, transportation
comes as the least interesting for respondents, likely due to the lack of alternatives or the cost of switching to other
transportation modes. In addition, it is interesting to note that energy conservation is not high on the list, except for suburban
living. With the cost of energy, one would thought this would be a priority. It is unknown whether this result is due to the fact
that people think they do the most to reduce energy use or if they do not see a need to do more. Worth investigating further.
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Local
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community
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Other

Yes No Prefer not to say

Global

Local
committee

(town or
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organization
or charity
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Volunteering
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Other
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Guelph Wellington

Are you part of any of the following, addressing environmental issues? 

Nothing
28%

Less than 
$10 / month

26%

Less than $25 / 
month

16%

Less than $50 / 
month

9%

Less than 
$100 / month

5%

More than $100 / 
month

2%
Unsure

14%

Not 
interested

39%

< 4 hours / 
month

28%

< 10 hours / 
month

19%

< 20 hours / 
month

7%

< 48 hours / 
month

2%

> 48 hours 
/ month…

Would you be interested in volunteering to tackle this
issues and how much time? 

How much would you want to spend on addressing these 
issues? 

Although an interest in tackling these
issues further, 80% of the respondents
on average are not involved in any sort
of environmental organization or
program (75% in Guelph Wellington).

Those involved though have joined
multiple initiatives and really dedicating
time to these issues.

In addition, Volunteering is a challenge,
people not having the resources to
juggle a busy daily life with extra duties
and as one could expect, willingness to
pay to address these issues remains a
barrier, with most respondents
acknowledging they don’t have the
bandwidth to do so.

➔ A real challenge lies in how to
engage people on these topics and
have them realize that investing in it
means long term savings / benefits.
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Conflicting
information

Not enough
information

Alternatives not
easily available

Too big of a
challenge

Not enough time Too expensive to
address the issue

Peer pressure

Global Ontario Ontario - Urban Ontario - Rural Ontario - Suburb Guelph WellingtonExtremely relevant

Very relevant

Somewhat 
relevant

Not relevant

As shown on the previous page,
resources such as time and money are
the main barriers to action. That said,
respondents also clearly highlight the
lack of accessible alternatives to
address the issues.

This statement is also highlighted in
the solutions that could help people
tackle these challenges further, with
both the “suggestions of products and
services” and “regular supply of
alternative products” being the most
in demand. Communication seems to
also be of interest as “newsletter” and
“in-person events” come in three and
third position.

The word education comes back often
in the comments, highlighting the
need for more on these topics.

Newsletter Podcast or
Vlog

Online
networking

events

In-person
workshops

Suggestions
of products
and services

Regular
supply of
products

An app (or
website)

sharing info,
activities, etc.

Personalised
coaching

Opportunity
to volunteer

Global Ontario Ontario - Urban Ontario - Rural Ontario - Suburb Guelph Wellington Town of Erin

Not at all

Surely

Maybe

What would help you address these challenges further in your daily life? 

What are the barriers you face to address these challenges?
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The survey Climate Action & Sustainability did not get as much responses as expected and some lessons have to be learnt here in order to make
further campaigns more successful.

With that said, the responses offered to achieve most of the objectives set at the onset by confirming a few assumptions and providing insights
on various aspects of addressing climate change. Responses were pretty similar across the whole study, regardless of geographical area or living
settings. A bigger sample might have shown bigger differences in trends and behaviors.

The issue of climate change and sustainability is definitely polarizing and people react differently to it as demonstrated in the various comments
received in the survey. Some people are very engaged, some very detached (although still answered, so definitely willing to talk about it or
interested in the topic).

Despite the popularization of climate news, there is still a clear lack of education on the topic and lack of communication that needs to be filled.
The fact that a vast majority of respondents is not aware of the current policies in their regions is a main concern that should be addressed. It is
also clear that change will need to come from the top with government incentives and regulations. Individual action can only go so far,
especially seen the numerous barriers people face to tackle these issues (i.e. lack of financial and time resources).

It is clear that to succeed on the path of engaging most to take action on climate, curbing misinformation, enlightening prejudices and
demonstrating the social, environmental and financial benefits of sustainable solutions has to be a priority. In addition, popularizing alternatives
and making them accessible and available to most will be key to embark people on these topics.

Overall, this survey confirms Esper’Ance in Action’s mandate which is to create a one-stop shop for sustainability, providing a wide range of
services to support individuals and institutions to kickstart their journey and progressively create a network of local partners and alternatives
making those accessible to most, especially in rural areas.
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